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Key Considerations Across the Employment Process
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Metrics Tracked By Organizations 
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Effects of Selected Practices on Hiring
Organizations with: Increased likelihood of hiring:

• Internships for PWDs 5.7 times 

• Strong senior management commitment 4.8 times

• Explicit  PWD organizational goals 4.1 times

• Actively recruiting PWD 3.2 times

• Including PWD in diversity & inclusion plan 3.2 times

• Relationships with community organizations 2.7 times
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Retention and Advancement Policies and 
Practices Most Often Rated as “Very Effective”

• Having a disability focused employee network

• Having a return to work or disability management program

• Flexible work arrangements for all employees

• Mentoring program to support employees with disabilities
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Manager’s Role is Critical

• Employees are 60% more likely to disclose to a 
manager or co-workers than to HR

• Manager perceptions of organizational motivation 
for disability inclusion positively impacts climate

• Education about disability inclusion across the 
workforce is imperative
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“Very important” factors, when deciding to 
disclose a disability to an employer
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Persons with a disability 

Need for accommodation 68.2
Supportive supervisor relationship 63.5
Disability friendly workplace 56.8
Active disability recruiting 50.5
Knowing of other successes 49.9
Disability in diversity statement 48.9
Belief in new opportunities 40.7
von Schrader, S. Malzer, V., Erickson, W., & Bruyère , S. (2010).  Emerging Employment Issues for People with 
Disabilities: Disability Disclosure, Leave as a Reasonable Accommodation, Use of Job Applicant Screeners.

(N=598)   
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Accessibility and Accommodation 
Percentage of organizations which implemented each practice or policy
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Accommodation Policies and Practices 
Most Often Rated as “Very Effective”

• Centralized accommodation fund

• Designated office/person to address 
accommodation questions

• Formal process for provision of 
accommodations
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Data Source: Current Population Survey, May 2012: Disability Supplement.
von Schrader, S., Xu, X., & Bruyère, S. (2014). Accommodation requests: Who is asking for 
what. Rehabilitation Research, Policy and Education, 28 (2), 329-344.
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Most accommodation requests come from 
workers without disabilities
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Cornell Related Online Resources

• BenchmarkABILITY Online Tool for Companies 
www.benchmarkABILITY.org

• Employer Practices Disability and Compensation Catalog 
http://www.disabilitystatistics.org/eprrtc/codebook.cfm

• Disability Statistics Online Tool www.disabilitystatistics.org

• US EEOC Disability Charge Tabulations Online Tool
http://www.disabilitystatistics.org/eeoc/

• Cornell Online Repository of Related Publications
http://digitalcommons.ilr.cornell.edu/edicollect/

• Employer Practices RRTC Project
http://employerpracticesrrtc.org/
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